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Murray County Transportation 2439 Broadway Avenue PO Box 57 Slayton 5
6
1
7
2

Michelle Miranowski

Transportation 

Coordinator mcrides@frontiernet.net 507836-6648 x

Redwood County Human Services PO Box 510 302 E. 3rd St Redwood Falls 56283 Pat Buboltz Acct Tech

pat_b@co.redwood.mn.

us 507-637-1267

Redwood County Human Services PO Box 510 302 E 3rd st Redwood Falls 56283 Pat Buboltz Acct Tech

pat_b@co.redwood.mn.

us 507-637-1267

The Meadows of Worthington 1801 Collegeway 1801 collegeway Worthington 56187 Natalie Burnell housing manager

natalieburnell@ecumen.

org 5073437141

Redwood County Human Services PO Box 510 302 E 3rd st Redwood Falls 56283 Pat Buboltz Acct Tech

pat_b@co.redwood.mn.

us 507-637-1267

Jackson County DAC PO Box 805 304 2nd Ave North Lakefield 56150 Jody Rizzi Executive Director jaxdac@frontiernet.net 5076626156

Pipestone County Veterans Services 811 5th St SE none Pipestone 56164 Harlan Nepp none

harlan.nepp@co.pipesto

ne.mn.us 507-825-6771

Immanuel Lutheran School P.O. Box 750 5th and Bush Street Lakefield 56150 Connie Secretary

immanuel@frontiernet.n

et 507/662-5718

Windom Area Schools 1400-17th Street PO Box C-177 Windom 56101-0177 Robert Duncan Transportation Director

bob.duncan@windom.k1

2.mn.us 507-831-6901 Extension 508 x

Prairie View Healthcare Center 250 5th Street East NA Tracy 56175 Hilary Kesteloot Transportaion Czar

hilary.kesteloot@tealwoo

dcc.com 1-507-629-3331

Southwest Coaches, Inc 2660 State Hwy 23 Same Marshall 56258 James Hey Vice President jameshey@iw.net 507-532-4043  x

Little Lambs Preschool 803 N Cedar 803 N Cedar Luverne 56156 Judy Sonntag Teacher/Director littlelambs@iw.net 507-283-2316

Luverne Public Schools 709 N Kniss 815 N. Freeman Luverne 56156 Gary L. Fisher Superintendent g.fisher@isd2184.net 507-283-8088 x

Agency Type

Region 08 Transprotation Provider Inventory, including all transportation providers in 9 SW MN Counties, April 2011



Cottonwood County DAC Box 153 1049 5th Ave Windom 56101 Don Pankratz Director ccdac@qwestoffice.net 507/831-1511

SWHHS

607 West Main Street 

Suite #100 Marshall 56239 Michelle Buysse

Social Services 

Supervisor

michelle.buysse@swmhh

s.com 507-532-1239

Community Transit of Western Community 

Action 1400 South Saratoga 720 Kossuth Marshall 56258 Cathleen Amick Interim Transit Director

cathleen.amick@wcainc.

org 507-537-7628 ext. 1124

Community Transit of Western Community 

Action 1400 South Saratoga 720 Kossuth Marshall 56258 Cathleen Amick Interim Transit Director

cathleen.amick@wcainc.

org 507-537-7628 ext. 1124

Good Samaritan Society- Westbrook 149 1st Ave . Westbrook 56183 Andrew Hewitt Administrator gss4280@good-sam.com 507-274-6155

Service Enterprises, Inc. PO Box 248 515 W. Bridge St. Redwood Falls 56283 Betty Stancer Business Manager

betty.stancer@service-

enterprises.org 507.637.3503

Pipestone County Veterans Services 811 5th St SE n/a Pipestone 56164 Harlan Nepp Director

harlan.nepp@co.pipesto

ne.mn.us 507-825-6771

Southwest Star Concept Schools 124 N Minnesota Ave none Okabena 56161 Steve Hussong

Transportation 

Supervisor netty@swrdc.org 507-853-4507

Country View Senior Living Community 810 8th Street - Walnut Grove 56180 Kim Rolling Executive Director

countryview@redred.co

m 507-859-2133

Central Minnesota Senior Care, Inc. 1004 South 1st Street Suite 1 Willmar 56201-3510 Jacklyn Frericks Office Manager jacklyn@divinehouse.org 320-441-7001

Community Transit of Western Community 

Action PO Box 207 115 South Hwy Jackson 56143 Bonnie Nielsen

Transportation 

Coordinator

bonnie.nielsen@wcainc.o

rg 507-847-2632 ex 6 x

Ellsworth Public School 513 S. Broadway P.O. Box 8 Ellsworth 56129 George Berndt Supt.

jih013@ellsworth.mntm.

org 507-967-2242 x

Tuff Memorial Home 505 E 4th St 505 E 4th St Hills MN Dana Dahlquist Administrator dd@alliancecom.net 507-962-3275

Lincoln County Transit P.O. Box 29

319 North Sherwood 

Street Ivanhoe MN Cara Nielsen Transit Director

CNielsen@co.lincoln.mn.

us 507-694-1813 x

SMOC Prairieland Transit System 1106 3rd Avenue PO Box 787 Worthington 56187 Karen DeBoer Transit Director kdeboer@smoc.us 507-376-3322 x

Murray County D.A.C. Inc. 2225 28th St. xxx Slayton 56172 John Maertens Exec. Director mcdac@frontiernet.net 507-836-8921

Community Transit of Western Community 

Action 1400 South Saratoga 720 Kossuth Marshall 56258 Cathleen Amick Interim Transit Director

cathleen.amick@wcainc.

org 507-537-7628 ext. 1124

Salem Lutheran Homes 2027 College St. PO Box 358A Elk Horn 51531 John Doughty Administrator

jdoughty@good-

sam.com 712-764-4201

Good Samaritan Society - Mt Lake

745 Basinger Memorial 

Drive ..... Mountain Lake 56159 Tim Swoboda Administrator

tswoboda@good-

sam.com 507-427-2464

AmeriCare Mobility Van, Inc 703 S 2nd Street P.O. Box 3610 Mankato 56002-3610 Mike Pinske President Mike@amvan.com 507.625.6741 x

Southwest Star Concept Schools 124 N Minnesota Ave - Okabena 56150 Jen Koep Social Worker

jennik@ssc.hlo.mntm.or

g 507-853-4507 x



Good Samaritan Society-Windom 705 6th Street ---- windom 56101 Adminstrator Administrator

nwepplo@good-

sam.com 507-831-1788

Palmer Bus Service 305 E 4th st N none Cottonwood  Mn 56229 Alan Engholm \ Manager Manager

ale@palmerbusservice.c

om 1-507-423-6080 x

Southwestern MN Opportunity Council Head 

Start PO Box 787 1106 3rd Ave Worthington 56187 Elayne Rothbarth

Transportation 

Coordinator

emurrayrothbarth@smoc

.us 507-376-4195 x248

Home for Creative Living 108 9th Street 108 9th Street Windom 56101 Su Jeffrey Team Lead suj@habsvinc.com 507-831-5033 ext.24

Western Community Action Doman-Rose 220 Milwaukee St. Lakefield, MN 56150 P.Lusk Housing Manager pamelal@habsvinc.com 507-662-6433

Round Lake - Brewster Schools 945 4th Ave . Brewster, MN 56119 Lucas Garcia Silva Transportaion Director

l.garciasilva@rlb.mntm.o

rg 507-842-5951 x

Habilitative Services, Inc. 227 N. Minnesota St. PO Box 776 New Ulm 56073 Devin Nelson CEO devinn@habsvinc.com 507-233-4410

Pipestone County Transit 811  5th ST SE - Pipestone 56164 Marc Hall Transit Director

Marc.Hall@co.pipestone.

mn.us 507-825-6713 x

Cottonwood County Transit 900 Third Avenue 900 Third Avenue Windom 56101 Kelly Thongvivong Transit Director

kelly.thongvivong@co.co

ttonwood.mn.us 507-831-5669 x

Lake Benton School #404 101 S. Garfield ghh Lake Benton 56149 Ryan Nielsen Principal/Trans. Dir.

ryan.nielsen@lakebenton

school.org 507-368-4241 x

Habilitative Service Inc 220 Milwaukee St Suite 2 Lakefield 56150 Devin Nelson CEO devinn@habsvinc.com 507-662-5236

People's Express 12182 US highway 10 -- Wadena 56482 ----- --- --- 1-800-450-0123 x

Golden LivingCenter - Wabasso 660 Maple ......... Wabasso 56293 Dru Fischgrabe Executive Director

dru.fischgrabe@goldenli

ving.com 507-342-5166

Habilitative Services Inc. 108 9th street Windom 56101 Larry Anderson Property&Fleet Mgr larrya@habsvinc.com 507-831-5033 ext. 13

Advance Opportunities 1401 Peterson St. N/A Marshall, MN 56258 Pam Esparza EDC

pam.esparza@advanceo

pp.org 507-537-7018 ext. 109

Minnesota Veterans Home-Luverne 1300 N. Kniss Ave PO Box 539 Luverne 56156

Missy Verbrugge, 

RN/ADON RN/ADON

missy.verbrugge@state.

mn.us 507-283-1114

Western Community Action Head Start 1400 S. Saratoga none Marshall 56258 Gail Goltz Head Start Director gail.goltz@wcainc.org 507-537-1416

JCC Schools P. O. Box 119 1128 North Highway Jackson 56143 Todd K. Meyer Superintendent

Todd.Meyer@jccschools.

com 507-847-3608 x



Hope DAC 330 E. Hwy. 14 PO Box 637 Tyler 56178 Cathy Nelson Director

cathyn56115@yahoo.co

m 507 -247-5340

Rock County Heartland Express

1110 N Blue Mound 

Avenue none Luverne 56156 Terrie Gulden Transit Director

terrie.gulden@co.rock.m

n.us 507.283.5058 x

Parkview Manor 308 Sherman Ave x Ellsworth 56129 Mike Werner administrator

parkviewmanor@frontier

net.net 507 967 2482

Rock County Opportunities Inc PO Box 626 807 W Main St Luverne 56156 Beth Bartels Executive Director

bbartels@rockcountyopp

.com 507-283-4582

Red Rock Central Schools #2884

Box 278, 100 6th Ave. 

East 0 Lamberton 56152 John Brennan Superintendent brennanj@rrcnet.org 507 - 752-7361 x

Milroy Public School P.O. Box #10 103 Prospect Street Milroy 56263 William Delaney Superintendet

William.Delaney@k12.m

n.us 507-336-2563 x
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1 11 4 1 0

5 1 1 14 1 1 1 15 77 0 0 0

5 29 0 0 0

1 6

12 9 4 0 0 0 0 0 0 0

4 12 2 4 0

3 21 2 3

6 4 1 1 0

4 1 1 0 3 15 0 0 0

3 3 1 5 9

7 140 1 1 0

42 6 0 6 5 200 5 0 5



4 12 4 4 0

4 2 1 1 10 3 1

17 2 1 3 20 6 2 0 0

10 65 0

0 0 0 0 1 0 0 0 0 1 0 0 0 3 0 0 0
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0 0 0 0 x x x x

Redwood County Government Center-if our vehicles are all 

being used, we call to see if they have a vehicle to use.  If 

we need to use a van, we call them.  We are not able to use 

their vehicles for transporting clients as they have a county 

logo on the doors. 3 8 0 0 0 x x x

Redwood County Government Center - if Human Service's 

vehicles are reserved, we call the Administrator's office to 

check if one of their vehicles is available.  Their vehicles 

have a county logo on the doors so are not usable for trips 

when a client is transported. 6 20 0 0 0 x x x

1

6 25 0 0 0 x x x

2 8 0 0 0 x x

0 x

x x x

community  children pay to ride the bus x x

Large Buses >20 passengers Large Heavy Duty Buses >20 Sedans/Station Wagons Minivans Small Buses <10 passengers Needs Accommodated

Large bus (20+ passengers) - Large heavy duty bus (20+ Sedans/Station Wagons - Total Minivans - Total Personal Small bus/vans (<10 

Personal  Vehicles Passenger Eligibility and Needs

For what types of passenger needs does your agency provide accommodation?  Check all that apply.



3 15 0 0 0      x x

x x

x x

x x

x x

x x x x

x x

x x

2 5 1 13 1 1 x x

0 x x x x x x

1 5 0 0 0 x x x

x x

0 0 0 x x x x

x x x

x x



x

x x x x

x

x x

x x x x

x x

0 0 0

x x x x x x

We have used vehicles from the Cottonwood County DAC 

during situations where our buses are not available and they 

have the same arrangment with our transit system. x x

x x x x x x

0 0 0 x x x

8 4 0 0 0 x x x

x x x

x x x x x

x x x x x



x x x

x x x

x x x

x x x x x

x x
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The discounted service for seniors is a 

Senior Dining pass that can be purchased 

for the whole month.  Children need to be 

able to behave on the vehicle and stay 

seated during transportation. 3
5

x x x 8
:0

0
 A

M

5 x x x

Must have an open 

Social Service case x x x x

5 x x x

Must have an open 

Social Service case x x x x

100 x x x x x 8:00:00 AM

5 x x x x x x

35 x x x

Must be a client of DT&H Program or be a referral from the 

County. x 7:30:00 AM

none

We Bus School Age children 1 x x 6:15 AM

7:20:00 AM

0 x x x x

children pay to ride the bus to and from school    school 

uses bus for field trips

Service Type Scheduling Days and Hours of OperationEligibility Requirements (Human Service Agencies)Needs Accommodated

Passenger Eligibility and Needs Service Availability

For what types of passenger needs does your agency provide accommodation?  Check all that apply. What kind of service does your agency How far in advance At what time of each day does your agency START and End running transportation services?  If no service is offered on some days, leave that day blank.



43 x x

Must need 

accessibility

Must be in need of the services as determined by the County 

Family Service Agency. In order to use a vehicle, a request must 

be made to the agency director and the driver's license number 

of the driver be submitted to the agency director prior to using 

the vehicle. An average cost per mile is charged with a minimum 

of $10.00 per time. x 7:30:00 AM

Must be residents living in Marshall, MN 50 x x 5:45:00 AM

Must be residents of Lincoln, Lyon and 

Redwood Counties 75 x x 5:00:00 AM

85 x x

As a DTH provider, we provide transportation to people 

enrolled in our programs. x 7:20:00 AM

Live in school district and attend our school 0 x x 6:30:00 AM

25 x x x x x 9:00:00 AM

Must be a resident of Jackson or 

Cottonwood Counties or clients of Nobles Co 

that are on Medical Assistance 80 x x 5:00:00 AM

0 x x

80 x x x x Must be a resident in Rock County. x 8:00:00 AM

The only eligibility is that you are a current 

resident of Lincoln County! 75 x x x x 7:00:00 AM

no eligibilty requirements needed 5 x 7:00:00 AM

25 x x x Must attend one of our programs x 8:30:00 AM

Residents living within the counties we 

serve. 50 x x x x 5:45:00 AM

100 x x NA x 6:00:00 AM

80 x x x 8:00:00 AM

0 x Live in school district and attend shool x 6:30:00 AM



100 x x must live on our campus x x x 9:00:00 AM

Headstart throught grade 12 1 x x x 6:15:00 AM
Eligibility requirements are the age of the child before 

September 1st of the current year and the federal 

income guidelines for family income.  Once enrolled 

they fill out a transportation agreement with current 

arrangements.  Child Restraint Systems & Bus Riders 

(an extra adult on every bus when children are being 

transported) 100 x

100

Staff are with the 

individuals the entire 

time they are out. x

We are an ICF MR facility. We have 2 vans with wheelchair lifts 

and provide transportation to the individuals that live at the 

Home for Creative Living  only.

99 x x x

tenants of Doman-

Rose Must reside at Doman-Rose x x x

Students PreK to 12th grade x x x x x x 6:20:00 AM

transportation is provided for individuals who receive 

services from our agency 10 x

transportation is 

provided incidental 

to the support 

services we provide

transportation is 

only provided to 

individuals who 

receive services 

from our agency must receive services from our agency

We request a call ahead for any of the 

above. 10 x x 7:00:00 AM

We do not have any eligibility requirements 

other than that they are able to pay for their 

ride. 15 x x x x x x 8:00:00 AM

Any student who is enrolled in our district is 

elibilb for transportation. 1 x x x 6:30:00 AM

85 x x Need to be a resident of the facility. x 8:00:00 AM

75 x x

currently everyone we provide transportation to are 

employed and participate in Advance Opportunities 

Program x 7:45:00 AM

100 x x Transportation is only provided for residents of this faciliy. x x x x 6:00:00 AM

Riders must be Head Start-enrolled children 

or parents or staff 100   x x 7:00:00 AM

Students who live in the school district will 

be picked up by bus.  If a student in on an 

IEP, we follow that to meet their needs. 1 x x x 6:30:00 AM



Anyone can receive transportation from our 

service. 45 x x x x 7:30:00 AM

100 x x Must be Resident x

90 x x x x

Can be non-client if 

insurance company 

approves Insurance carrier must approve use of vehicle x 6:45:00 AM

residents of our District, we lease a van for 

the physical handicap (wheelchair ramp) 0 x x 6:30:00 AM

0 x x 5:30:00 AM
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We use the RSVP program to help 

recruit drivers. 7
7
5

1
1
2
6

1
2

3

0 0

We contract through Western 

Community Action to use their 

volunteer drivers.  If someone 

shows an interest in driving for 

others, we refer them to WCA. 20 830

0 0

We contract with Western 

Community Action, Marshall MN 

for all of our volunteer drivers 20 1000

4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 1 to 5 0 0 50

0 0

3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 6 - 10 0 1300 7000

4:45 PM 6:15 AM 4:45 PM 6:15 AM 4:45 PM 6:15 AM 4:45 PM 6:15 AM 4:45 PM 16-20 0 48 50000 0 0

4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM

21+, 1 - 

5 0 1200 2540

0 0 0 0

Days and Hours of Operation

Operations

At what time of each day does your agency START and End running transportation services?  If no service is offered on some days, leave that day blank.



3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 7:30:00 AM 3:00:00 PM 6 to 10 0 1300 7000

11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 8:30:00 AM 6:30:00 PM 8:30:00 AM  4:00 PM 6-10 0 6500 15700 12 2

9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 6-10 21 Driver referals and RSVP 2950 63000 16 6

4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM 7:20:00 AM 4:30:00 PM 1 to 5 0 1200 2540

0 0 0 0

4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 11 to 15 0 20 10000 0 0

5:00:00 PM 9:00:00 AM 5:00:00 PM 9:00:00 AM 5:00:00 PM 9:00:00 AM 5:00:00 PM 9:00:00 AM 5:00:00 PM 1 to 5 8 200

9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 5:00:00 AM 9:00:00 PM 1 to 5 21

Through RSVP, word of mouth, 

posters and sometimes ads 1828 30115 29 7

8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 1 to 5 1/0

6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 1 to 5 6 to 10

Word of mouth and we use the 

help of RSVP! 826 5962 40 2

6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 1 to 5 1 to 5 RSVP recruits volunteers 3500 7000 6 2

3:30:00 PM 8:30:00 AM 3:30:00 PM 8:30:00 AM 3:30:00 PM 8:30:00 AM 3:30:00 PM 8:30:00 AM 3:30:00 PM 1 to 5 0 600 560

11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 5:45:00 AM 11:00:00 PM 8:30:00 AM 6:30:00 PM 8:30:00 AM  4:30:00 PM

5:00:00 PM 6:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 1 to 5 0 25 1200

4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 1 to 5 0 0 100

4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 11 - 15 0 20 10000



4:00:00 PM 9:00:00 AM 4:00:00 PM 9:00:00 AM 4:00:00 PM 9:00:00 AM 4:00:00 PM 9:00:00 AM 4:00:00 PM 1 to 5 0 300 500

5:00:00 PM 6:15:00 AM 5:00:00 PM 6:15:00 AM 5:00:00 PM 6:15:00 AM 5:00:00 PM 6:15:00 AM 5:00:00 PM 16-20 0

7:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 6:00:00 AM 5:00:00 PM 1-5 0

We are in need of SUB BUS 

DRIVERS!!  This person is very 

hard to find. 125 4 0 0

Paid Direct Support Professionals 

drive HCL's vans to and from 

appointments and social activities.

0 0 0 0

5:00:00 PM 6:20:00 AM 5:00:00 PM 6:20:00 AM 5:00:00 PM 6:20:00 AM 5:00:00 PM 6:20:00 AM 5:00:00 PM 6 to 10 0 10 16000 60 0

0 0 750 6700

4:45:00 PM 7:00:00 AM 4:45:00 PM 7:00:00 AM 4:45:00 PM 7:00:00 AM 4:45:00 PM 7:00:00 AM 4:45:00 PM 9:00:00 AM 3:00:00 PM 8:00:00 AM  1:00:00 PM 6 to 10

11 to 

15

Local churches. word of mouth, 

family service agency, care 

facilities, hospital, etc.. 3300 8400 9 2

4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 1 to 5 0 1597 3537 7 2

5:00:00 PM 6:30:00 AM 5:00:00 PM 6:30:00 AM 5:00:00 PM 6:30:00 AM 5:00:00 PM 6:30:00 AM 5:00:00 PM 1 to 5 0 80 2000 0

5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 1 to 5 0 10 200

3:00:00 PM 7:45:00 AM 3:00:00 PM 7:45:00 AM 3:00:00 PM 7:45:00 AM 3:00:00 PM 7:45:00 AM 3:00:00 PM 0 0 360 1800

3:30:00 PM 6:00:00 AM 3:30:00 PM 6:00:00 AM 3:30:00 PM 6:00:00 AM 3:30:00 PM 6:00:00 AM 3:30:00 PM 6:00:00 AM 3:30:00 PM 6:00:00 AM 3:30:00 PM 1 to 5 0 25

3:00:00 PM 7:00:00 AM 3:00:00 PM 7:00:00 AM 3:00:00 PM 7:00:00 AM 3:00:00 PM 7:00:00 AM 3:00:00 PM 6 to 10 1 to 5

We use drivers available through 

the Western Community Transit 

program 2000 3500 4 0

4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 6:30:00 AM 4:30:00 PM 1 to 5 0 160 5000 50 0



4:30:00 PM 7:30:00 AM 4:30:00 PM 7:30:00 AM 4:30:00 PM 7:30:00 AM 4:30:00 PM 7:30:00 AM 8:00:00 AM

 12:00:00 

PM 6 to 10 21

Through the Retired Senior 

Volunteer Program 2200 6000 14 3

1 to 5 0 0 250

3:00:00 PM 6:45:00 AM 3:00:00 PM 6:45:00 AM 3:00:00 PM 6:45:00 AM 3:00:00 PM 6:45:00 AM 3:00:00 PM 6 to 10 1 to 5

Through Pipestone County 

Transportation 200 4600

6:30:00 PM 6:30:00 AM 6:30:00 PM 6:30:00 AM 6:30:00 PM 6:30:00 AM 6:30:00 PM 6:30:00 AM 6:30:00 PM 11 to 15 0 240 12000 0 0

6:00:00 PM 5:30:00 AM 6:00:00 PM 5:30:00 AM 6:00:00 PM 5:30:00 AM 6:00:00 PM 5:30:00 AM 6:00:00 PM 1 to 5 1 to 5 as needed 120 5000 450



M
o
n
th

ly
 h

o
u
rs

 

a
rr

a
n
g
in

g
 r

id
e
s

M
o
n
th

ly
 h

o
u
rs

 

p
ro

ce
ss

in
g
 

d
o
cu

m
e
n
ta

ti
o
n

M
o
n
th

ly
 h

o
u
rs

 

tr
a
n
sp

o
rt

in
g
 p

a
ss

e
n
g
e
rs

C
lie

n
ts

 t
ra

n
sp

o
rt

e
d
 p

e
r 

m
o
n
th

A
n
n
u
a
l 
e
x
p
e
n
se

s 
to

 

sp
o
n
so

r 
o
r 

p
u
ch

a
se

 

tr
a
n
sp

o
rt

a
it
o
n

T
ra

n
p
so

rt
a
ti
o
n
 F

u
n
d
in

g
 

S
o
u
rc

e

%
 o

f 
tr

a
n
p
so

rt
a
ti
o
n
 

b
u
d
g
e
t

T
ra

n
p
so

rt
a
ti
o
n
 F

u
n
d
in

g
 

S
o
u
rc

e

%
 o

f 
tr

a
n
p
so

rt
a
ti
o
n
 

b
u
d
g
e
t

T
ra

n
p
so

rt
a
ti
o
n
 F

u
n
d
in

g
 

S
o
u
rc

e

%
 o

f 
tr

a
n
p
so

rt
a
ti
o
n
 

b
u
d
g
e
t

T
ra

n
p
so

rt
a
ti
o
n
 F

u
n
d
in

g
 

S
o
u
rc

e

%
 o

f 
tr

a
n
p
so

rt
a
ti
o
n
 

b
u
d
g
e
t

C
h
u
rc

h
e
s

D
T
&

H

E
d
u
ca

ti
o
n
a
l 
in

st
it
u
ti
o
n
s

E
ld

e
r 

d
a
y
 c

a
re

In
te

rc
it
y
 c

a
rr

ie
r 

(e
.g

. 

A
m

tr
a
k
, 
G

re
y
h
o
u
n
d
, 

P
ri
v
a
te

 r
e
g
io

n
a
l 
sh

u
tt

le
s

A
ir
p
o
rt

s

H
e
a
d
 S

ta
rt

H
M

O
 o

r 
P
M

A
P

O
cc

u
p
a
ti
o
n
a
l 
tr

a
in

in
g
 

ce
n
te

r

C
o
u
n
ty

 h
u
m

a
n
 s

e
rv

ic
e
 

a
g
e
n
cy

 o
r 

M
N

E
T

T
ri
b
a
l 
a
g
e
n
cy

N
o
n
e

Other 

x x

45 11 17 10

$100,001-

$500,000

Federal 

Reimburse

ment 45%

State 

Reimburse

ment 35% Tax Levy 20%  

Western Community 

Action, Renville 

County Heartland 

Express

46 11 100 15

Less than 

$100,000 Federal 100 x x x x x

Renville County 

Heartland Express, 

WCA often coordinates 

with other county's 

trips,

0 0 60 30 I don't know

10 15 230 < $100,000

Purchase 

of Service 

(State of 

MN, 

Counties) 100 x x

Local public 

transportation service

8 8 60

$100,001 - 

500,000 DHS Counties 7%

Individual

s 3% Churches 1% Churches x x

0 0 0

Coordination with othe agenciesHuman Service Providers addt'l Operations Inforfmation

Do you coordinate with other transportation providers or local organizations to provide transportation service?  Check all that apply.

Coordination



10 15 230 65

Less than 

$100,000

Purchase 

of Service 

(State of 

MN, 

Counties) 100% x x

Local public 

transportation service

x x x x x

x x

8 8 160 60

$100,001-

$500,000 DHS 43% Counties 7%

Individual

s 3% Churches 1% x

0 0 0 0

4 1 8 12 I don't know private 100

x x x x x

x x x x x

x x x x x x x x x x x x x

Western Community 

Action

1 5 20 15

$500,001-

$1,000,000

Mn 

medicaid 90 County 10 Group homes

40 0 40 25

Less than 

$100,000

operating 

budget 

100%

4 4 40 50 < $100,000 NA x

0 0 300 30000 < $100000 school $1



20 20 120 300 < $100000

regular 

budget 

item 100% x

x

3 3 0 x

x

0 0 150 50

$100,001-

$500,000

MR/RC 

and 

aggregate 

waiver 100

x x x x

x x x Nursing homes

x

30 15 30 15 I don't know

Built into 

facility 

budget as 

an 

expense. 100

10 300 1680 I don't know

i dont 

know

local bus service and 

city taxi

10 10 90 30 I don't know x

Western Community 

Action transit



x

2 1 10 7

Less than 

$100,000

budgeted 

expense 100

Private transportation 

companies  (medivan. 

peoples express

4 8 520 45

Less than 

$100,000 DHS 100

Rock County 

Heartland Express - 

provide backup rides 

when our vehicles are 

being fixed

x

x
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transportation coordination O
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We provide the vehicle and driver for Head Start and they provide a teacher to ride along and Human services 

contacts us for their passengers who need transportation services. 1 2 6 4 3 7 8 9 5

We do our best to use the same volunteer driver for more than one client but changing appointments, asking clients 

to wait for each other and planning ahead. 3 4 1 5 6 2 7 8 9

Brown County 

Heartland Express 

refuses to 

coordinate.

Clients being willing to wait, 

clients calling in soon enough to 

allow for assessing possibilities 

and making any changes, some 

neighboring counties not willing 

to share trips

Sharing drivers, changing appointments to coordinate with existing trips, 6 5 1 8 7 2 9

Unwillingness of 

Brown County 

Heartland Express to 

share drivers to 

Mankato and 

Rochester

More communication, more time 

to analyze how appointments 

could be changed in order to 

coordinate, unwillingness of 

clients to wait for others,

This agency purchases transportation from these other agencies. Vehicles are also shared on an emergency basis. 9 5 4 1 2 3 8 7 6

Anytime a vehicle is used by 

more than one entity, the entity 

that owns the vehicle becomes 

liable for anything that happens 

to that vehicle. Coordination 

becomes difficult under these 

conditions.

All we transport is school 

children.  We are running to near 

capacity, no room for extra 

people

Church uses on weekend and some evenings,   All drivers are qualified, and particiapte in vehicle orientation and 

training.  They pay daily fee, plus mileage if out of town 8 7 6 1 4 5 3 2 9

Coordination with othe agencies Ranked Barriers to Coordination

Do you coordinate with other transportation providers or local organizations to provide transportation service?  Check all that apply. What issues have you encountered in coordinating or 



This agency purchases transportation from these other agencies. Vehicles are also shared on an emergency basis. 9 5 4 1 2 3 8 7 6

Anytime a vehicle is used by 

more than one entity, the entity 

that owns the vehicle becomes 

liable for anything that happens 

to that vehicle. Coordination 

becomes difficult under these 

conditions.

Community Transit has contractual agreements to coordinate rides with agency clients and the general public. 4 8 3 6 9 1 5 2 7

Community Transit contracts with other organizations in order to coordinate rides with multiple passengers whenever 

possible. 3 9 4 5 6 1 8 2 7

Church uses on weekend and some evenings,   All drivers are qualified, and particiapte in vehicle orientation and 

training.  They pay daily fee, plus mileage if out of town 8 7 6 1 4 5 3 2 9

5 3 9 2 1 4 8

We contract with the above groups and coordinate their passengers with other passengers for shared rides whenever 

possible. 8 2 1 7 4 3 6 5 9

Unwillingness of 

riders to adjust 

times to allow for 

coordination

Central location for calls and 

dispatch or a minumum a way to 

see trips that are scheduled 

throughout the area

They contact us and we work out a way to transport their clients while still being available for public transit! 6 1 7 5 9 3 2 4 8

Just need to sit down with people 

and work out a reasonable 

schedule between the people 

trying to coordinate!

Will will work with anyone to help someone get the ride they need

We don't have 

concerns in these 

areas

Standard messaging by human 

service and other organizations -- 

dispelling the myths and untruths

On occasion the group home will borrow a van. This does not happen often 1 3 2 7 5

We need our vans at very specific 

times during the workweek.

1 3 2

1 2 3 No

Availability of other transportation 

providers to assist with out of 

town transportation on short 

notice



we call them to transport various clients 2 5 8 7 9 3 4 1 6 no

transporting challenging people.  

Transporting returns from 

hospitals after hours.

N/A 9 2 5 4 3 6 7 8 1 Hire SUB DRIVERS

We need to keep WESCAP in 

service for the elderly and young 

kids

We share sports with another district 4 5 3 6 1 2 9 8 7 NA

We have requests for rides from all of the above. 3 1 2 9 8 6 5 4 7

Working with all agencies 

involved.

We try to coordinate rides so that we can keep the cost of services as low as possible for the passengers we serve. 6 5 1 8 7 2 4 3 9

We have a contractor transport one student for us. 9 7 6 8 5 2 1 3 4

1 2 3 6 8

we have a schedule  of pick ups times the are done on a daily basis 1

We use Rock County Heartland Express to transport residents from our facility to appts, etc.  We have also 

coordinated with Medi-van in the past. 1 2 3

limited availability to 

transport our 

residents

More bus availability through 

Heartland Express and extended 

hours/borders.

WCA transit provides volunteer drivers for families as needed and Head Start reimburses that cost



6 7 2 5 4 1 3

No concerns

Medical assistance needs to pay 

providers a reasonable fee 

instead of these private 

companies like peoples express 

and medivan

5 2 6 1 7 4 3 8 9

removal of insurance 

requirements so we can accept 

payment (at least reimbursement 

of costs), removal of limitations 

to Heartland Express driving to 

edge of County or to a 

neighboring County

common drop and pick up points 4 3 1 5 2 6 7 8 9


